
 
 
 

 
 

 
 
 
 
 
 

JAWS Q&A: Everything You Wanted to Know About Word and 
Browsing the Internet but Were Afraid to Ask 

Agenda: Friday September 18, 2020 

9:00 a.m. – 12:00 p.m. 

• Introductions
• What is JAWS and why use it?
• Brief overview of Microsoft Word 2019: What are the slight

differences between Word 2019, 2016, and 2013?
• Microsoft Word Q&A
• Resources

12:30 p.m. – 3:30 p.m. 

• Introductions
• Update on Internet Explorer
• Mozilla Firefox Q&A
• Google Chrome Q&A
• Microsoft Edge Q&A
• Resources

Low Incidence Outreach 
702 W. Kalamazoo St. 
Lansing, MI 48909 
www.mdelio.org 

www.mdelio.org



